Australian Hotels Association
WESTERN AUSTRALIA

The AHA, in conjunction
with leading Mixologist
Adam Keane, presents an
intensive and personalised
cocktail course designed
to ensure your venue and
staff are creating the best
cocktails.

Adam is a true passionate
hospitality professional who
has spent over 15 years in the
Hospitality game both all over
Australia & overseas.

Classroom Course
Monday 17 August 2015
9.00am - 4.00pm
Member Price: $149
Non-Member Price: $169

RSA Training is mandatory
for all staff involved in the
sale, service or supply of
liquor. The AHA
Responsible Service of
Alcohol (SITHFAB201)
course is nationally
accredited and a unit from
the National Training
Package.

Online Course
Price: $65

While course dates and information areprovided
for your convenience on the AHA(WA) website
and Training Calendar, please be aware dates

and times may change.

AHA TRAINING CENTRE CALENDAR
AUGUST - SEPTEMBER

IR0 L Y

¥,

APPROVED MANAGERS

Course in Management of Licensed Premises (MLP1)

August September Non-MemberdiR Y T
18" Perth 8" Perth Price:
Option 1 for Approved Managers: Option 2 for Approved Managers:

Course in Management of Licensed Premises Course in Management of Licensed Premises
(MLP1) (MLP1) + RSA
Member Price: $229 Non-Member Price: $249 Member Price: $269 Non-Member Price: $299

Participants will learn how to manage and analyse profit and loss statements to gain a greater depth
of understanding of the financial operational requirements within their business.

Classroom Course

Tuesday 25 August 2015

9.00am - 12.00pm

Member Price: $139 Non-Member Price: $159

The AHA, in conjunction with Lion, presents a one-day intensive course designed to give you the
leading edge on serving tap beer.

Classroom Course

Thursday 20 August 2015

9.00am - 4.30pm

Member Price: $149 Non-Member Price: $169

Book Online: www.ahawa.asn.au/training or Call: (08) 9321 7701
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Take your staff training to the next level!
Invest in your business by investing in your team.

VENUE TRAINING 101

WEDNESDAY 16 SEPTEMBER 2015

» Understand the basic learning principles and various learning styles

» Learn the importance of internal team training and how to encourage
the best from your team

* Develop planning and delivery skills of practical training sessions

CONFLICT RESOLUTION
TUESDAY 15 SEPTEMBER 2015

* Learn to effectively use conflict resolution skills and strategies for appropriate
languaging and behaviour

* Learn to move challenging conflict situations towards a positive outcome
* An introduction to the skills and confidence in managing challenging
situations in the workplace if/when a conflict situation arises

ONSITE TRAINING
OPTIONS AVAILABLE

h Find out more and register online at:
www.ahawa.asn.au/training
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WESTERN AUSTRALIA



