
AHA Hospitality Training 
Centre Calendar	 	

September October 

2011
AHA (WA)

Online Training

Easy to use, flexible, receive 
certificates via  email  upon 
successful    completion    of 
assessment and online payment.

RSA Nationally Accredited - $65

Liquor Licensing (inc RSA).
Members - $249
Non-Members - $269

Liquor Licensing ONLY
Members - $199
Non-Members - $219

Go to www.ahawa.asn.au
Click on the Online Training Icon

_____________________

Beermasters

Isn’t it time to you discovered 
the secrets behind serving the 
perfect beer?
 
28th September 
Members - $199
Non-members - $239
________________________

Free online customer service 
course.

Register today!

www.wasmiles.com.au
 

Advanced Liquor Licensing
This advanced course is designed for individuals who have 
completed “Provide Responsible Service of 
Alcohol’ - National unit of competency after May 2007. 

This course will satisfy the requirements of the Department 
of Racing, Gaming & Liquor as well as provide participants 
with the latest workplace relations award and occupational 
health and safety information from in-house experts as well 
as important legal insights from experts in licensing issues. 

 
 
Advanced Liquor Licensing

September	 27th			   Perth	 	

October	 25th			   Perth		  		

AHA Members	 $280		  Non AHA Members	 $310

 
Liquor Licensing/RSA (combined)

September				    October 

20h		  Perth			   4th 		  Perth
					     18th		  Perth
	
AHA Members	 $280		  Non AHA Members	 $310

Provide Responsible Service of Alcohol 

September				    October	

6th		  Perth			   4th 		  Perth
20th					     18th		  Perth

				  
AHA Members	 $120		  Non AHA Members	 $135

			 
		

  

RSA & Liquor Licensing Refresher Course
 

Need customised training for your venue?
We can provide specific RSA/Liquor Licensing courses  

tailored to your venue.  
 

Call the Hospitality Training Centre on 08 9321 7701.

Service
with a smile

Service
with a smile



FREE ONLINE CUSTOMER SERVICE TRAINING

	 Enrol in WA’s specific customer service training program
	 Complement your existing customer service training skills 
	 It’s free and online
	 Win great prizes 

You are representing yourself, your business, your industry and your state 
with every transaction you make and every person you meet.  

The new, free online WA Service with a Smile customer service training 
course emphasises the very best that WA has to offer… YOU! 

On completion you receive a certificate, handy wallet memory card 
and badge.

					   

BE FRIENDLY – BE CONNECTED – BE REAL

Enrol today and go into the draw to win great monthly prizes!

w w w . w a s m i l e s . c o m . a u 

WIN AN
iPAD 2
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