' RESPONSIBLE

SERVICE OF
Australian Hotels Association ALCOHOL

WESTERN AUSTRALIA www.rsawa.com

FINES FOR JUVENILES ON PREMISE
- KNOW WHO TO SERVE \ (& SERVING INTOXICATED PERSONS )
WA PROOF OF
AGE CARD
AUSTRALIAN DRIVERS ™
LEARNERS PERMIT 3 o_ LICENSEE/MANAGER: ® o EMPLOYEE: -'é’l}’sETN&'MEE?":‘
WITH PHOTO < ‘ ) $10,000 - $4,000 $2,000
AUSTRALIAN ,"3’ 3 U i3
DRVERSLICENCE = 11| (2 &
WITH PHOTO 5 L Y
&) £ ANY PERSON T0 PRODUCE SVIDENGE
PASSPORT 'I c’a‘ OF AGE BEFORE ENTERING LICENSED /STAN DARD DRINK SIZES ~N
PASS < PREMISES.
WINE:
A SUSPECTED FORGED, FALSE OR COUNTERFEIT ID CAN BE CONFISCATED AND GIVEN TO POLICE OR . 100ML SPIRITS:
RETURNED TO THE INDIVIDUAL WITHIN 72 HOURS. 30ML
N J

KNOW WHEN TO RECOGNISE INTOXICATION

A PERSON IS “DRUNK” FOR THE PURPOSES OF THE ACT IF

! ; BALANCE2RERECH
SPEECH, IT IS REASONABLE IN BEHAVI O U R
BALANCE, THE CIRCUMSTANCES ]
T0 BELIEVE THAT SOME HEALTH CONDITIONS MAY CAUSE A PERSON TO APPEAR DRUNK:
OR BEHAVIOUR IMPAIRMENT © MULTIPLE SCLEROSIS « STROKE * CONCUSSION
APPEARS TO BE RESULTS FROM THE o CEREBRAL PALSY « TIREDNESS o PSYCHIATRIC DISORDER
NOTICEABLY CONSUMPTION OF o ACQUIRED BRAIN INJURY e PRESCRIPTION MEDICATION
IMPAIRED; AND LIQUOR o SPEECH IMPEDIMENT « LOW BLOOD SUGAR
\ J Y,
- KNOW HOW TO REFUSE SERVICE ~ ~RSA TRAINING——
AFTER YOU HAVE DETERMINED THAT
CPQ THE PERSON IS EXHIBITING A COPY OF YOUR RSA
/%/A EARLY SIGNS OF INTOXICATION: CERTIFICATION MUST BE ON
MANAGEMENT’S FILE.
1. IDENTIFY 2. BE POLITE
SIGNS OF AND TACTFUL (m A CALM MANNER AND AWAY FROM OTHER h KEEP YOUR RSA ID CARD
PATRONS ADVISE, BY LAW, YOU CANNOT SERVE
INTOXICATION P AL BT IN YOUR WALLET.
[ v
AVOID VALUE JUDGEMENTS DO NOT GALL YOUR
() PATRON A DRUNK, EXPLAIN THAT THEIR
BEHAVIOUR IS INAPPROPRIATE AND CANNOT BE | ( BE ASSERTIVE NOT AGGRESSIVE THROUGHOUT
m TOLERATED. THE PROCESS PAYING PARTICULAR ATTENTION
- /| TO AGGRESSIVE STANCE. L4
s N
3. OFFER 4. NOTIFY CHECK BODY LANGUAGE THROUGHOUT THE I oon o
NON-ALCOHOLIC MANAGER/OTHER PROCESS PAYING PARTICULAR ATTENTION TO DON'T HOPE THE PATRON WILL LEAVE AFTER “rnE s
BEVERAGE STAFF AGGRESSIVE STANCE. THE NEXT DRINK. Ph 089321 y
_ v

-
-
4
S

ENSURE PATRONS LEAVE SAFELY N

- 1. NOTIFY THE MANAGER, 2. OFFER TO ORDER A TAXI q 3. RECORD ANY REFUSALS
® G SUPERVISOR, LICENSEE, OR FOR SOMEONE TO =, IN THE INCIDENT REGISTER
r OTHER STAFF & SECURITY COLLECT THEM =»

AHA(WA) — LEADERS IN RSA TRAINING

WWW.RSAWA.COM

THE AUSTRALIAN HOTELS ASSOCIATION (WA) EXPRESSLY DISCLAIMS LIABILITY FOR ANY ACT OF OMISSION DONE IN RELIANCE OF THE INFORMATION CONTAINED HEREIN OR FOR ANY

DISCLAIMER: THIS INFORMATION HAS BEEN PRODUCED AS A GUIDE ONLY AND IS NOT INTENDED TO BE COMPREHENSIVE AND DOES NOT TAKE THE PLACE OF ANY ACTS AND ASSOCIATED REGULATIONS.
CONSEQUENCES, WHETHER DIRECT OR INDIRECT, OF ANY SUCH ACT OR OMISSION.




